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SHIPPING & 
PACKAGING:

AN INTRODUCTION 
TO THIRD -PARTY

LOGISTICS

H A N D M A D E  F U T U R E S  S U M M I T  2 0 2 0
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WHAT IS THIRD-
PARTY LOGISTICS?

S H I P P I N G  &  P A C K A G I N G

In  the USA third -party  log ist ics  (3PL)  is  
legal ly  def ined as ,  “A person who solely  
receives,  holds ,  or  otherwise transports  a  
consumer product  in  the ordinary course 
of  bus iness  but  who does not  take t i t le  to  
the product .”

Third-party  log ist ics  is  often used 
interchangeably  with third party  
fu l f i l lment.
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SERVICES OFFERED BY 3PLS
S H I P P I N G  &  P A C K A G I N G

C u s t o m s  c l e a r a n c e

F r e i g h t  f o r w a r d i n g

W a r e h o u s i n g

L a b e l l i n g

P i c k i n g  &  p a c k i n g

S h i p p i n g

C u s t o m e r  s e r v i c e

R e t u r n s

I n v e n t o r y  m a n a g e m e n t

A s s e m b l y

R e p a i r s

M a r k e t p l a c e  c o m p l i a n c e
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5 BENEFITS OF WORKING WITH A 3PL
S H I P P I N G  &  P A C K A G I N G

F E A S I B I L I T Y C O S T - S AV I N G S E X P E R T I S E  &
E X P E R I E N C E

T I M E - S AV I N G S F L E X I B I L I T Y  &
S C A L A B I L I T Y

A C C E S S  TO
T E C H N O LO GY
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FULFILLMENT BY AMAZON (FBA)
S H I P P I N G  &  P A C K A G I N G

W a r e h o u s i n g

L a b e l l i n g  &  s h i p p i n g

M u l t i - c h a n n e l  f u l f i l l m e n t

P i c k i n g  &  p a c k i n g

2 4 / 7  c u s t o m e r  s e r v i c e

R e t u r n s

F B A  E x p o r t

I n v e n t o r y  m a n a g e m e n t

B u s i n e s s  a n a l y t i c s
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KEY CONSIDERATIONS
S H I P P I N G  &  P A C K A G I N G

C O S T S L O C AT I O N

S P E E D S E R V I C E S
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CHOSING A 3PL
S H I P P I N G  &  P A C K A G I N G

L o c a t i o n

C o s t s

S e r v i c e  g u a r a n t e e s

S e r v i c e s  o f f e r e d

E x p e r i e n c e

M i n i m u m  &  m a x i m u m  v o l u m e s

S h i p p i n g  c a r r i e r s  u s e d

I n s u r a n c e  c o v e r a g e

I n t e g r a t i o n  &  s u p p o r t  o f f e r e d

C o n t r a c t  l e n g t h

B i l l i n g  c y c l e s

R e f e r e n c e s
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TIPS
S H I P P I N G  &  P A C K A G I N G

PA C K A G I N G P L A N N I N G

A N A LY T I C S C U S T O M E R
S E R V I C E
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michel le@gatewaytotrade.com


